
EASY SET-UP GUIDE
This guide is for customers and 
family members.

Follow the simple steps below to 
set up your Careium Abby.

CAREIUM ABBY

BEFORE YOU START

WHAT’S IN THE BOX
•	 Ther Abby mobile alarm device

•	 Charging cradle

•	 Power cable and plug

•	 Lanyard

•	 Quick information card

If anything is missing, please contact us

Abby is a mobile alarm that works 
inside and outside the home

Choose a place to plug in the charging 
cradle (usually the main living area)

The cradle should be near a power 
socket

It uses the mobile network 			 
– no phone line or internet is needed



0300 333 2222
deltawellbeing.org.uk

STEP 1: PLUG IN THE CHARGING CRADLE
•	 Plug the power cable into the charging cradle

•	 Plug the other end into the wall socket

•	 Switch the power on

The cradle is now ready to use
 

STEP 2: PLACE THE DEVICE
IN THE CRADLE
•	 Place the device into the charging cradle

•	 It will switch on automatically
 

STEP 3: CHARGE BEFORE FIRST USE
•	 Leave the device in the cradle to fully charge

•	 This can take up to 5 hours the first time

A solid green light means it is fully charged
 

STEP 4: TEST YOUR ALARM
•	 Take the device out of the cradle

•	 Press and hold the help button for								      
3 seconds (or press 3 times quickly)

•	 Wait for the operator to speak to you

•	 Tell them this is a test call

A light
will show 

to confirm 
it is 

charging

This 
confirms it 
is working 
and ready 

to use


